ee—==—" STATE OF CALIFORNIA Arnold Schwarzenegger, Governior
DEPARTMENT OF INDUSTRIAL RELATIONS :

Office of the Director :
455 Golden Gate Avenue, 10™ Floor MAILING ADDRESS:
San Francisco, CA 94102 £ O Box 420603

‘ San Francisco, CA 94142-0603

Tel: (415) 703-5050 Fax: (415) 703-5058

December 12, 2008

Mike Spalj, Audit Manager
California State Controller’s Office
Division of Audits

300 Capital Mall, Suite 518
Sacramento, CA 95814

Dear Mr. Spalj:

This report is the Department of Industrial Relations’ (DIR) six-month follow-up report to the State
Controller’s Office (SCO) review of the DIR collections and accounts receivables administrative
practices, procedures and processes for accounting and collection of debt due the State dated
August 2008. Pursuant to the findings and recommendations listed in your report, the following
actions have been completed or are in progress:

e The DIR Division of Labor Standards Enforcement’s (DLSE) accounts receivables for FY
2008/2009 1s being entered into Calstars.

¢ The DLSE is in the completion phase of a new electronic database to help insure accurate
monitoring of citations, appeals, and payments.

e The DIR has streamlined its collection process resulting in reduced collection processing time
and improved revenue collection. A desk manual is under development reflecting the changes.

* The DIR is in the process of restructuring the Division of Administration to include a Chief
Fimancial Officer (CFO) in order to better manage the money flow.

¢ In coordination with the Department of Finance, Fiscal Systems & Consulting Unit, the DIR is
in the process of reinforcing its fiscal staff’s knowledge base through a DOF-conducted training
sessions on state fund accounting.

DIR’s actions taken and further plan of action are detailed in the enclosed matrix.

If you have any questions or need additional information, please contact Skip Close, Chief, Division
of Administration, 455 Golden Gate Avenue, San Francisco, CA 94102 or call 415-703-5064.

Sincerely,

I T

JOHN C. DUNCAN, Director
Department of Industrial Relations

Enclosure



Z J0 1 9bed 8002 ‘zI Joquiesa(]

8007 *S1 qmaoa 1o 18m
SAL[-0Z B Q1M 2JEM]JOS 2|qRATI0S1 SJTON0I0R

"waishs SUV.ILSTYD 2 ojur

UONBELIONT &) PoJ3jua SeY Sununodoy
Mi(Ts "SUONEID {[B U0 PIAIGINI
sjosmAed pue passHUSIp AjpAnRLSINIWpE
saoneId ‘siopdum Aq pafy

s[eadde ‘wodss snolaid ot 2ows ponsst
STUONEMY MOT SZLIBWILNS Ua1gMm ABpLL

‘aseqeiep

JUALIND S1t U IO} PIIUNOOSE JIB SUONEID
31 JO [[E 18U} 2INSTD 0] $}00Y UOHEILD
31 Ma1Ad1 stostatadns s31 Jeys Sulinbos
ST UOESIAI(] 9T ], "Panss! §t jooq a1
Aindop yolys 0] pue panssi sY00Q UOIEHD

*S3SED

JO BULISI[ $31 U0 30U 21Mm JIU[) UOKDS[O)
TSIC 2U) 01 PAHIDJDI SOSED SIOG »

"ejep WaisAs o3 safueyd

srendoiddent Jo pozuogineun jusasid

03 S[ONUOO WIISAS $o8] GSI Y Le
‘AQus eiep [enal

2} JoYe WHSAS 01J ISHBUIA[I] Y} UL BIEp
Jo Aoemooe o3 2ansus 03 9oe[d Tl $8e01d
[BULIO)  DABY 10U S30P JST(T 9YLe

"Spdodal
SuyEnoooe B0} 11
I 9[qBAI3GL SIUNOOR

2574 jo umuﬁ“.mo_oﬂvowwu MMMNMM“ nwﬂhw“ww ﬂﬂwmwuwmﬁwﬂmwwwwwmwu JO PIOOd:  ULBIUIBIR S0P UOISIALT 21 Le "$9[qEA10031 O Sunum EMMHMMMMM“MMNM Z
s1a momumnugmwuzﬂsuﬁ u._.t Ras.mﬁ. Fanunoooy 1Q o vmz_Eﬁ_:m st 11053 2[qerfad skemie 01 5t wayshs| o) aane(al sowusFe _obcow Q18 ovmﬂso - wm..._:ngﬁsu._mo
1 ! H.E ) .“ounmvmu.a.m o7 10(d100 01 93 OJUI patajua UOBIEIONIL 2Y) INg|  Aq malaal o) passedAq vaye m Y S
0 mw:m%uuocou 215 9) 0) SUOYONLSHI SSqRIRp JlUON3|2 e SBY ST AYLey U1 *$3]qRAIINAL SIUNOE SE saujeaad pus '
E_..,_ - " %_ b 4 ) So £ 150s : ‘spuskuannbal 91838 oY) tuSAWINDID 03| soUY SpIodaI ) JuuseBou Ag  "splocal
ENWE&MMMH mm:ﬂm_u nmm“ wmmcozﬁﬂo ___...W 3dWanE 218IaqI]2p Ol §1 pUB SEM 219G ] « Sununoooe 9y} UT UOOESUEY o1} }oRY
Joel ot #ouawvubu.% B woao?%v.qum. PUE pi023. 0} $91qEAI20a1 S)mO020R U
dn 108 UED 11 18K} OS PAPLIOU 30U 5] 1O
Sununoose Wiq 23 ‘IS1A Aq pessasse
SI DUL[ B PUE PINSST SI UCHEIIO B UD M »
HSTA vt suoye
a—— nouoat[o 213 jo ssaxfoid oﬁ. J0j100Mm
: AlpAnoags 01 BIBp 91gRI[A1 PUB ‘HEmade
asend 5 < 10} 3[qrsaodsar a1e J1un) 18y UrgHm|, 3
qd Junsa) si1 w1 A)JUaLmo S [eNpIAIpUI 5 sornp oyads o3 WILMD SARY J0U S0P JUAMSTLURLT W(T »
'800T ‘$1 J2quuaoa( s1 2ep st juamdojorap werSoid aremyos mWHL u..m %ﬂ“ LS ovﬁm. mncmw "ASED 2T} SA[0SII
3a1j-03 108IBL Juls pORAYE [[e 0} Smimien| Syl -ETep 5|qEISI pUE SlRINICE spmoxd P e no_gu . EP maow B R 0} Supjiom JJEIS TSI 3O sonniqisuadsal pesod
uo-spuey apisoad 3aford justdoppasp] 01 wesSoxd aremyos e dojaasp o) s pe .m_umm% o MM&%E %omnuwﬂ_uou :.“,_m._ pue $a]o1 ag) 10/pue $$3001d sTONOAF[00 ol Bmm hﬁ_ SIu 3o
dlemyyos ot Jo aseqd Bunse; anpy a)a(dmo;ye StoISAG UOLBTLION] puE SULUNOXY Swptrord .wa s M: mﬂam‘” MS sM.HMMmE a3 Jo dars goes Fupuswnoop [enuemm o .Mm% " mwco uoownoo I
‘Ajomn pory a1 siusm3pn(| Wiq oY s SURMOM Ueaq SB] JST(Te P m.mm . _m.swwm .um.:zw_uoh st JeUm |BULIOJ B 9ARY JOU S20P ST 9GLe 198 st yd el
2IUSUI 0] $3ISLD U0 JO MILADI SRUNUC) e ‘A[oman pely aue sjuawspn( jey) R mo.H: 001d S3US1 Sm.o “M \ "Hup suonss(o) 45714 a4}
|mMs0d 0} $3580 uado Fuimalaal st 951 H J pa =g 4 01 53580 SuLLsal Ul sArjop JueoyIuSiSe
: [enuew Astjod e padojassp sey (3 Jog) : : T
1HUIADICINT DAl JO NEIINg 3YLe ‘poriad 1eaA-5u0 € UjgHM
; siaAojdus 3surede juowdpn o[y o3 Suijiel
AQ Jounem A[oWm € Ul 19€ 01 aMmjre] «
paimbay wonpy 1agpIny 5501801 U/UaYE ], WONOY asnodsay [ema] SHEI3( BuIpuL] Buipuryg #
Buzpury

800 ysnbiny ejeq poday - 31v1S IHL 3NA 1930 4O ON ILO3110D OGNV HO4 ONILNNQIDY 40 MIATY 008
OL ISNOJS dN-MOTTI0H HINOW-XIS SNOLLYTIY TYIHLSNAN! 40 ININEMYG3




Z Jo g ofed 8002 ‘Z| Jequisoe()

‘Bunmmoooe
puny 91B)S WO SUOISSas Fulule} PoIONpuod
40 © ySnony; aseq 23pajmouy s Jjeis [eosy

$3t Suroaoyutal yo ssaso1d o1 vl St Y[ o)
‘$tu} Suninsuo)) 79 sUISAS RSty ‘soueur,]

‘§25ED

“auIr
Jo poliad e sano pajuswsidunt sq pjnom

“WIISAS LD
213 10/pue sTuLIesy [suLIUl ELA pojeadde

Jo jusuiiredaq S PIIM TOTIBUIPIOOD 0] o uado Buyiou0oa mou a¢ (FVHSO) pue [esodoiq a8uey) wipng e annbox teaq aAH 18y; $35e0 Auw Suipegos iqeuopsonb
preoq sjeaddy [jedH pue Ajajeg . HSO0Q oy voneuLcyut parepdn §1 souy pasodunt
*Mofy AsuouI 273 s¥emenn 10)10q 0) 19pI0 O pinom uouoE SIY] ‘$1gap ,SIIUN §31
teucnednaog sy; pue SUNUNOY HIJe - & 2A15331 10U s20p SuyuNooe YiQe| -HSOQ WOy Sunnsaz
(0dD) 320m0 [erovRLL JOI) € opnjout 0} “swrr Suissasold uonsapjoo sapoys I 10§ 3t SU0GR]j02 SpIM-[EIUaMILIRdaD "wdsAs AIelpisqus J0UR[Rq 9]qRAIRORI| b
HORERSITIPY JO TOISIAL( 2T 2MMpon sy ot Junnsaa ssa001d uonoa]jed Apeuad ¥ Surystiqms wm.coc_mnoo St did eqLe 2]qRAISYAI SJUNC2OE UB SB SunUNnoooe sjunee sIdg
9SeqEIEp 31010 YHS(Q/IED 1Ua.Lno o) YHSO/IBD SH PAGIHTLINS YT SYLe SH0HIRII00 HSOA 10 I Aq pasn ‘s[oeigy pue ‘sesodmd| a1 jo ssousys(dmoo
Bujdweasl 1o SWOUBUS 03Ul J0O[ 0F YIe "s1seq A[Quom e U0 wyep speig| PO ¢ ¢ PRST 29 PIN0O 11 31 dulaiingsp Sunoda1 [esapay 105 pasn (SIAL) puR Ayenooe sy,
"ssaoa1d uonoa| (oo PUE ST 99} SS[I9UC0aI (] 3Y Le O3 UM SUOLRI[0D SASTA 243 Jo wesAs JuamsFeurjy parerdang sHSOA
posordull PUE pOW[MeaLs 943 SE [joM ssauaAnDap2 o) Bunien|eas s I S Le USOMIEq PRI0U 210M SIOUEAOIISICL
SE BIED S[0RI() PUB S[IA] JO TONEI|Ioucaad
Appuot opnjou; 0] [enuem sampaoosd
pue Astjod a3epdn 01 Senunosoy e
6002
‘1 Axgnuer Aq jenonoung Ay aq [fim
M) FULSISE)) NEOME POZIBIUA0 Y]
‘Bupumoooe puny ‘poja[dnuos usaq seq RIS 0IANIRIOES
9)B)s 0O SUOISses JUINIRY PIOTNPUd-JO( 373 0} ByRp S3[28UY SO O3 0 $5908
€ gBnouy) aseq 3Bpojmouy s JJeis [eosy el o} s83001d o1 puE poAoH ae
s Sutasogmial jo sse001d aq) Ul s1 W1 SY sa]y ATessaoou ags [1un yun Suissey ‘senurenBain| -pajeSaidos Ajarenbape
‘NuM) 3UH|NSUOD) % STSISAS [BISL] ‘ooueny] sa[eduy soT 2q) ySnomy pred ag SIUSWIdUEYUa|  pue $10.13 Juaald pinom jeq) saoue[eq| pue pauyap Alea)o j0u
40 ymatmeds(] S 4k TOHEUIPIOOD Wa| o 2nU3u0d ([ syuswAed sFem -sogjo|  sssooxd juswaidunt 01 19p10 W painboa pue sypoyo srenbope oy apiaoid JoU $30p|  are saUMp BONISIOD
"o ASUOW Y3 SPeNE £53309q 0 I9PIO Ul OJUSTHEIIES 313 UBNOIY) po[pueq aq j[14|aq pnom (dHg) [esedorg a8uey) 198png 1l SE SSaUNEaMm (01000 [BWLId)U] SROLISS 28NEID( HEaMm SI £
(0dD) oW [epuURLL] JoIg) v apnpul 0)] YIST J9QUISAON JaYe pojoe]ed sanfenad| e Iaym Juissosse 9q |{1m ST oYLs| ¢ Sunuosaidai poredardas Aprenbopen| wonoe([oo 140 [0nUD
COHROSIIIUIPY JO UOISIAI(] 273 SO0, IV 3o Suusiyse) ojuswees 31e S3UND UOLIS[[03 ST YL JeINUl SIQ SY.L
6007 °1 Azenuer st ajep 31 01 panysuey) Juraq ale suonsod
uoyapdwos pajemusy suonouny FuLsigses| PUB UOISIAI ) A sweboid 1m0
84404 Jo noueZI{enuss oy 939jdwo)). 03 pouBIsseal Uadq dARY JJBIS Palooye
YL 'I0HYQ CIWIWRIIES I Ul UOTIOUN
SuULISIgsED NEAING SY) SZI[BHUD 0)
sugjd s3I [@IM PIemIo) poAOw sey IS e
paxmnbay uonoy Iajlang SsaI300g UF/UIYR], UOLIY asuodsay [en1ug s[e3aqQ Suipulj Bupurg #
smpuig

- 800g 3snbny eyeq podey - 31v1S IHL 3NA 183C 40 ONLLIFTIOD ONY HO4 ONILNNODIV 40 MAIATY 008
OL 3SNOCSTY dN-MOTT0d HINOW-XIS SNOILYT13H TVIMLSNANI 40 INIWLHVYII]

S




